IIpunoxenue 2.

HOKH33T€J’[I/I, XapakTepusyrmme oﬁmne KPUTEPUU OLICHKU KaYeCTBa yc.]'IOBI/Iﬁ OKa3aHud YCIYI YUYPECKACHUAMU

KYJbTYpbI U HcKyccTBa B 2018 roay.

(Ilpuka3 MunucrepcrBa KyJbTypbl Poccuiickoit @enepaunu Ne5S99 ot 27.04.2018 r.)

MY «SAperckuii oM kyabtypsp» MOI'O «YxTa2)

(KomuuectBo anker - 50)

N n/n okazaTennb Ennanna usmepenust Ouenka Cnoco0 oueHku
(3HaueHHe
MoKa3arTeJis)
1 Kputepnii «OTKpBITOCTh U JOCTYNHOCTHh HHGOPMANUK 00 OPTaHU3ANUN KYJbTYPbD)

1.1 |CootBeTrcTBUEC MHPOPMAIMH O NEATEIBHOCTH OpraHu3anuy, pasmeniennoi Ha | ot 0 mo 33,33 Gamios 29 HaJIMYre HHOOpMAaIUU Ha
o0mie1oCTynHbIX MH(OPMAIMOHHBIX pecypcax, MepedyHr0 WHGOpMaluu u WHGOPMAITMOHHOM CTEHJIE U
TpeOOBaHUAM K HEH, yCTAaHOBIIEHHBIM HOPMAaTUBHBIMU ITPABOBBIMU aKTaMH: Ha o(UIIMATBHOM caiiTe
- Ha UTHPOPMAIIMOHHBIX CTEHaX B TOMEIICHUH OpTaHU3aIlHiH, OpraHU3aINU KYJIbTYPHI
- Ha  OoQUIMATLHOM  CaiTe  oOpraHm3alud B  HH(POPMAIMOHHO- caiT
TEJIEeKOMMYHHUKAITMOHHOU ceTh «IHTepHETY.

1.2 |ObGecneuenne Ha odunuambHOM caiite opranu3auuu Hamuuus U | ot 0 1o 33,33 GayoB 33 Hanu4re HHGopMaIy Ha

(YHKIMOHUPOBaHUS JUCTAaHIMOHHBIX CIIOCOOOB OOpaTHOM CBSA3M W
B3aMMO/JICHCTBUS C MOMYYaTEIsIMUA YCIIYT:

- TenedoHa;

- 3JIEKTPOHHOU MOYTHI;

- DJEKTPOHHBIX  cepBucoB  (popmMa U1 MOAAYM  DIEKTPOHHOIO
oOpaleHus/Kanoobl/npeaoxkenus; paszaen «Hacrto 3agaBaeMble BOIPOCHD»;
HOJIY4€HUE KOHCYIbTAMH 10 OKa3bIBa€MBbIM YCIIyraM U Ip.);

- obecrieueHre TEXHUYECKOH BO3MOXHOCTH BBIPAKEHUSI IOJIy4aTelleM YCIyT
MHEHHUSI O KauecTBE OKa3aHMs yCIyr (HaJM4Me aHKEeThl AJIS OIpoca rpaxiaH
WU THIIEPCCBHUIKY Ha HEe)

ounmaaprHOM caiiTe
OpTraHU3aINN KYJIbTYPHI
cauT




1.3 |Jons monydarened YCIyT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW | oT 0 mo 33,33 Gamnos 33 V3yYECHUE MHEHUS
JOCTYIMHOCTBIO HH(POPMAIUH O IEATEILHOCTH OPTaHU3alliy, pa3MeICHHON Ha noJjryyaTesen yciayr
MH(POPMAITMOHHBIX CTeHJIaX, Ha caiite B nH(GOPMAIMOHHO- B. 2 aHKETHI
TeleKoOMMYyHHUKanmonHot cetu «MWurtepuer» (B % ot oOwmero uwucia
OIPOLLIEHHBIX MOIy4aTeIei yciyr)

UTOroO: 95 6an10B
2 KpuTtepuii «KompopTHOCTS yc10BMil NPe10CTABIEHUA YCJIYI»

2.1 |ObGecrieuenne B opraHM3alud KOMQOPTHBIX ycJIOBUH i mpenoctaBieHusi| ot 0 mo 50 Gamnos 47 U3y4E€HUE MHEHHUS
YCIIYT: noJjryyaTenen yciayr
- HaI4Yre KoM(OPTHOHN 30HBI OTABIXA (OKHUIAHHSA); B.4 aHKETHI,

- HaJIMYME U MOHATHOCTh HABUTAllMM BHYTPU OpraHHU3aI1H; OMpPOCHI IO BO3MOXKHOCTH;
- IOCTYIHOCTH MMUTHEBOM BOJIBI; JUYHOE MOCEIIEeHNE

- HaJIM4Me U JIOCTYIMHOCTh CAaHUTAPHO-TUTHEHUYECKUX MOMEIIEeHUH (YucToTa OTIepaToOpOM IO
MOMEIIEHUH, HAJTMYUE MbUIA, BOJBI, TyaJleTHOW OyMaru u mp.); BO3MOKHOCTH

- CAaHUTApHOE COCTOSTHUE TIOMEIICHUN OpPTaHN3aIHM;

- BO3MOKHOCTh OpOHUPOBAHHS YCIYTH/IOCTYITHOCTb 3alMCH HA TOJYYCHHE

yeayru  (mo TenedoHy, ¢ wucnojib3oBaHuem cetd «lHTepHeT» Ha

o(pHUIMaTBLHOM CalTe OpraHu3ally, IPU JUYHOM MTOCEIIEHUH U IIp.)

2.2 |Jlons mosydarenei yciyr, YyIOBJIETBOPEHHBIX KoM(popTHOCTHIO ycioBuii| ot 0 mo 50 6amnos 47 U3y4YeHUEe MHEHUS
npenocTaBieHus ycuyr (B % OT o0Iiero 4uciia ONMpONICHHBIX MOJydaTesen noJjryJaTesel yciuyr
yCITyT) B 4 aHKETHI

HUTOro: 94 6anna
3 Kpurepunii «/[oCTYnIHOCTB yCJIyT I HHBAJIHAOB)
3.1 | OGopynoBaHHe TEPPUTOPUH, IPUIIETAIOIIEH K OpraHu3anuu, u ee nomemenuid | ot 0 go 30 6amioB 29 U3y4E€HUE MHEHUS

C YYCTOM AOCTYIMHOCTHU IJIA MHBAJIUOOB:

- O60py,I[OBaHI/Ie BXOJHBIX I'PYIIIT HaHI[ycaMI/I/ NOABCMHBIMH HJ'IaT(l)OpMaMI/I;

-  HaJW4YHUC BBIACJIICHHBIX CTOAHOK A aBTOTPAHCIOPTHBIX CPCACTB
HHBAJIUA0B,

noJiyqareniei ycimyr
B. 3 aHKETHI;
ONPOCHKI TI0 BO3MOXKHOCTH;
JIUIHOE MTOCEIICHHE




- HaJIMYHE aJalTUPOBAHHBIX JU(PTOB, MOPYUYHEW, PACIIMPEHHBIX IABEPHBIX

IPOEMOB;
- HAJIMYHUE CMEHHBIX KPECEI-KOJISICOK;
- HaJIn4yue CIicouaJIbHO 060p}II[OBaHHBIX CaAHUTAPHO-TUTUCHUYCCKHX

TTOMEIIECHUI B OpraaHu3aIuu

OIIEepPaToOPOM 1O
BO3MOXKHOCTH

3.2 |ObecnicueHne B OpraHM3alldd  YCIOBHH JOCTYMHOCTH, Tmo3Bojstomux | ot 0 go 40 Gamos 39 W3yYCHUE MHEHUS
WHBAJIU/IaM TI0JIy4aTh YCIYTH HapaBHE C JPYTUMH, BKIIFOYAs: nojryyaTesel yciayr
- 1yOIMpoBaHUE AJIsl MHBAIMJIOB MO CIYXY U 3PEHHUIO 3BYKOBOU U 3pUTENIbHOM CalT;
uH(pOpMaLUH; B. 3 aHKETHI,
- IyOnMpoBaHUe HAHCEH, OIIPOCHI IO BO3MOXKHOCTH;
3HaKOB W UWHOM TEKCTOBOW W rpaduueckoil wuHOpMAIMM 3HAKAMHU, JMYHOE TIOCEIIECHHE
BBITIOJIHEHHBIMH peJibepHO-ToueuHbIM mprdToM bpaiins; OIIepPaTOPOM IO
- BO3MOXXHOCTbH IIPEIOCTABJICHUSI WHBAIUAAM IO CIyXy (CIyXy M 3pEHHIO) BO3MOXHOCTHU
yCIYT CypAonepeBoYHKa (TU(HIOCYPIOTIEPEBOAUHNKA);
- HQJIMYHME AIbTCPHATHBHOW BEpCHUU OQUIMATIBHOTO CalTa OpraHU3aldd B
cetu «VIHTepHET» [Tl HHBAJIUIOB T10 3PEHUIO;
- TIOMOIIb, OKa3blBacMasi paOOTHUKAMHU OpraHU3alMy, MPOIICAIIUMHU
HEeoOXxoumMoe o0y4eHune (MHCTPYKTHPOBaHUE) (BO3MOKHOCTB
COIIPOBOKACHUS pAaOOTHUKAMU OpPTraHU3aIINN);
- HaJIMYKe BO3MOXKHOCTH TPEJIOCTABICHUS YCIYTH B IUCTAHIIMOHHOM PEKUME
WK Ha IOMY

3.3 |Hdons mosyuaTenel YCIyr, YIOBIETBOPEHHBIX IOCTYMHOCTHIO yciyr misa| ot 0 mo 30 GamtoB 29 B. 3 ankets1
UHBAUIOB (B % OT 0OWIero 4mcia OIMPOIICHHBIX TMOydaTeNell yciayr -
WHBAIIH]IOB)

HUTOro: 97 6ay10B
4 Kpurepuii «/100po:kesiaTeJIbHOCTh, BEKJIUBOCTh PA00OTHMKOB OPraHU3alum)
4.1 |Jlons monywarened yCIayr, YAOBJIETBOPEHHBIX J0OpokenatenbHOCThio,| oT 0 10 40 Gamnos 40 U3YYEHUE MHEHUS

BEXJIMBOCThIO PAOOTHUKOB OpraHM3allMM, OOECHEUMBAIOLIUX MEPBUYHBIN
KOHTAaKT ¥ MH(OPMHUPOBAaHUE MOJy4aTens yciayru (paOOTHHKHM CIIPaBOYHOM,
KacCUpbl U Mpoyee) MPU HEMOCPEACTBEHHOM OOpAILEHHH B OpraHu3aluio (B

noiy4yaresnen yciayr
B. 6 aHKECTHI,




% oT 00111eT0 YKCIa OMPOILIEHHBIX MOJTyYaTeseil yciyr)

OITPOCHI IO BO3MOXKHOCTHU

4.2 |Jlons momyuaTened yciyr, yIOBIETBOPEHHBIX J00poskenarenbHOCcThiO,| OT 0 o 40 Gamos 40 V3yYEeHHE MHEHUS
BEXKJIMBOCTHIO pabOTHHKOB OpraHu3aIviy, 00ecIeunBaroIIMX noyJyaresie yciayr
HETOCPEACTBEHHOE OKa3aHWe YCIYTH NMpH OOpaIleHuH B opraHuzanuio (B % B. 6 QaHKETBHI
0T OOIIEro YKclia ONPOIIEHHBIX HOTYy4aTeNIel YCIIyT)

4.3 |ons momydaTenei yCIyr, YAOBIETBOPEHHBIX J0OpokenaTenbHOCThIO,| OT 0 1o 20 GamioB 20 U3y4eHUE MHEHUS
BEXJIUBOCTHIO paboOTHHUKOB OpraHu3aIuu npu HCTIOJIb30BaHUH HoJyJaTtesel yciyr
JTUCTAaHIIMOHHBIX (hopM B3ammozeicTBus (o TenedoHy, MO SIEKTPOHHOM B. 6 aHKETHI;
noyre, C TOMOIIBIO DBIEKTPOHHBIX CEPBHCOB (MOAAYH DIEKTPOHHOTO OIIPOCHI IO BO3MOKHOCTHU
oOpamieHus//’kano0/mpeiyIoKeHni, 3aiCcH Ha TIOIY4YeHUE YCIYTH, MOIydYeHHEe
KOHCYJIBTAllUM MO OKa3bIBaeéMbIM yciyram H 1p.)) (B % ot obmiero uucna
OTIPONICHHBIX MMOJTyYaTenen yCiyr)

HUTOroO: 100 6as10B
5 Kpurtepuii «Y/10B/IeTBOPEHHOCTb YCJIOBUSIMH OKA3aHUS YCJIYI»

5.1 |dons momydvareneld ycimyr, KOTOpble TOTOBBI peKoMeHaoBaTh opranuzamuio| ot 0 go 30 6amioB 30 U3y4eHUE MHEHUS
POJCTBEHHHKAM M 3HAKOMBIM (MOTJIM ObI €€ peKOMEH/0BaTh, €ciii Obl OblLIa HoJTy4yaTesiel yeiayr
BO3MOXKHOCTh BBIOOpa opranuzanuu) (B % OT 00Iero 4mcia ONpOIIECHHBIX B. 9 aHKeTHI
HOJyJaTesnel yeiyr)

5.2 |Hdons monywarenei  yCiIyr, YIOBIETBOPEHHbIX rpadukom  padoter| ot 0 mo 20 GamioB 3 U3YYEHUE MHEHUS
opraam3anu (B % OT 00IIeTo Yuciia OMPOIICHHBIX ITOJTydaTeIeH yCIyT) HOJy4aTesel yeiyr

B.8 aHKETHI
OTIPOCHI TIO BO3MOKHOCTH
5.3 | Jons momyuaTeneil ycayr, yIOBIETBOPEHHBIX B LIEJIOM YCJIOBUsMH okazaHus| ot 0 mo 50 GamioB 8 U3y4E€HUE MHEHUS

ycayr B opraHu3aiuu (B % OT 0OILIero 4ymciia ONMPOUICHHBIX MOJydaTesei

MOTy4YaTesed yeiayr




YCIIyT)

B. 8 aHKETEI

HUTOroO:

40 6ans10B

HToroBbliii 6a)111 110 y4YpexAeHHIO:

85,2




